
Power to protect
Coping with  
a crying baby



Caring for a baby can  
be challenging at times. 
Although you will have lots  
of great moments, you may 
also have some worries about 
what is best for your baby. 
One of the hardest times can 
be when baby cries, and you 
can’t work out why. This can 
be very frustrating.



Why babies cry
Crying is how babies communicate. Sometimes 
they are telling you something is wrong. 
Sometimes they just want and need your 
attention and love. Crying does not mean  
your baby is naughty. 

Often, you won’t be able to find a reason for  
your baby crying. This can be very frustrating.

If your baby won’t stop crying, have a look at  
the helpful checklist in this brochure for tips  
on crying.

Never, ever shake a baby
The number one reason why babies are  
shaken is because their caregivers become  
angry or frustrated. 

Shaking a baby can cause:
• permanent brain damage

• paralysis

• blindness

• deafness

• seizures

• broken bones

• developmental delay

• death.

You have the power to protect. When your  
baby won’t stop crying, be strong enough to  
walk away, take a break and come back ready  
to comfort your baby.

“ After a few minutes away, I feel 100% better. 
I am calmer and happy to comfort her.” 

FATHER OF THREE MONTH OLD BABY








